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ABSTRACT

Objective: To explore the application effect of quality circle
activity in improving the satisfaction degree of nursing service in
burned patients.

Methods: A total of 300 patients with burn injuries was selected
in our hospital from January 2014 to January 2015. According
to the random number table method, they were divided into the
observation group (n = 150) and the control group (n = 150).
After intervention, the two groups of patients’ satisfaction to
nursing service, hospitalization time, and the patient's adverse
reactions are evaluated and compared.

Results: The observation group patients’ satisfaction with
nursing service was 100.00 %, while the control group’
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satisfaction only was 90.00 %, which was
statistically lower than those in the observation
group (p < 0.05). The observation group
patients’ hospitalization time was significantly
shorter than that in the control group, the
difference has statistical significance (p < 0.05).
In the observation group, the adverse reaction
occurred rate was significantly lower than that in
the control group (p < 0.05).

Conclusion: The activity of quality circle
improves the relationship between nurses and
patients, and reduces the incidence of adverse
reaction, accelerates the rehabilitation of
patients, it is worthy of clinical application.

Key words: quality circle; burned patient;
satisfaction;
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